MyOwn Telco

Bridging The Gap!

Here is Kaly, Your personal Telecommunication assistant
A Web 3.0 initiative brought to you by MyOwn Telco

Kaly is your day to day personal assistant that provides you with direct
interactions to the MyOwn Telco telecommunication platform. Kaly will
respond to interactive chat queries and help you making calls using your
contact names, do call-backs, show you who is calling, provide you with your
account balance and much more...she even can tell you the current
temperature!

<< (09:57:59) Kaly: Incoming call from Mary

(10:08:24) John: call Pizzahut from Office >>

On the technical side, you are now able to use any Jabber (XMPP) compliant client chat software to interact
with the MyOwn Telco telecommunication platform; once you have it installed, simply add Kaly as one of
your contact to start chatting with her, that’s it! Interacting with Kaly essentially involves the following steps
which we will all be covering in details within this document:

v Pidgin chat software installation and connection to the MyOwn Telco XMPP server
v/ Adding Kaly as one of your contact (kaly@kaly.im)
v Interacting with Kaly! (see last page for examples)

Please note that Kaly is offered free of charge to all MyOwn Telco customers. If you have any questions about
Kaly or any other MyOwn Telco services, please contact our support department: support@myowntelco.net
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Also, for the purpose of this document we will be installing Pidgin but please note that it is not mandatory to
use this software; you can actually use any other XMPP compatible client application. As a reference here is a
Wikipedia summary of the different XMPP chat client software that exists:
http://en.wikipedia.org/wiki/Comparison of instant messaging clients#XMPP-related features

For the benefice of our customers our team has successfully tested the following:

Xabber
https://play.google.com/store/apps/details?id=com.xabber.android&hl=en
H a S Monal
! U = https://itunes.apple.com/us/app/monal/id317711500?mt=8

http://www.pidgin.im/

) ' 3 Pidgin
ag O ~
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First step: Installing Pidgin

1) Download and execute the Pidgin offline installation archive from the following link:

http://sourceforge.net/projects/pidgin /files/Pidgin/2.10.7 /pidgin-2.10.7-offline.exe /download

2) Select the installation language of your choice:

Welcome to the Pidgin 2.10.7 Setup

Wizard

This wizard will guide you through the installation of Pidgin
2.10.7.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
camputer.

Click Next to continue.
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4) Read the License Agreement and click Next to continue:

Flease review the license terms before installing Pidain 2. 10.7.

Press Page Down to see the rest of the agreement.

GMNU GEMERAL PUBLIC LICEMSE
Version 2, June 1991

Copyright {C) 1989, 1991 Free Software Foundation, Inc.,
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your -

Pidgin 2.10.7 is released under the GMU General Public License (GPL). The license is provided
here for information purposes only. Click MNext to continue.

Mullsoft Install System 2,46

<Back | Next> | [ Cancel

5) Choose the components you want to install, or leave the default values and click Next:

Components

. ‘ . Choose
' I , I n Choose which features of Pidgin 2. 10,7 you want to install,

Check the components you want to install and unchedk the components you don't want to
install. Click Next to continue.

Select components to install: GTK+ Runtime (required if not present)
Pidgin Instant Messaging Client {required)

= Shorteuts

P [] pesktop

Start Menu

EI URI Handlers

Description

Space required: 17.8MB Position your mouse over a component ko see its
description,

Mullsoft Install System 2,46

<Back | Mext> | [ cancel

Contact us at: support@myowntelco.net / http://www.myowntelco.net August 2013




MyOwn Telco

Bridging The Gap!

Here is Kaly, Your personal Telecommunication assistant
A Web 3.0 initiative brought to you by MyOwn Telco

6) Choose the installation folder and click Next:

Choose Install Location
Choose the folder in which to install Pidgin 2. 10.7.

Setup will install Pidgin 2. 10,7 in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

Space required: 17.8MB
Space available; 333.8GE

Mullsoft Install System 2,46

7) The installation will now be performed, when completed click Next:

Installation Complete

- .
' I " I n Setup was completed successfully,

Completed

Qutput folder: C:Program Files\Pidgin -
Output folder: C:\Program Files\Pidgin

Created uninstaller: C:\Program Files\Pidgin\pidgin-uninst.exe

Create shortcut: C:\ProgramDataWMicrosoft\Windows\Start Menu'Programs\Pidgin. Ink
Registering aim URI Handler

Registering msnim URI Handler

Registering myim URI Handler

Reagistering ymsgr URI Handler

Reagistering xmpp URL Handler

Completed

Mullsoft Install System 2,46
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8) The setup wizard is now done, just click the Finish button to dismiss the window:

e -
B ican 2107 Setus_ I . ==

Completing the Pidgin 2.10.7 Setup
Wizard

Pidgin 2.10.7 has been installed on your computer.

Click Finish to dose this wizard,

Visit the Pidgin Web Page

[ma]
I'.'ll

9) Now start the application by clicking the Pidgin icon from the Windows Start menu:

Apache Start

“H

Micrazoft Office Communicator
2007 R2

E Adobe Reader X

__:J Motepad

Connect To
Control Panel
Dences and Printers
Default Pros

*;5: Remate Desktep Connection Help and Support

Bl
[lbf  Motepads+ Fun...
[y

| Calculator
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10) Upon first execution, a Welcome window will be showed; click the Add button to proceed with your

account configuration:

Welcome to Pidgin!

You have no IM accounts configured. To start connecting with
Pidgin press the Add... button below and configure your first
account. If you want Pidgin to connect to multiple IM
accounts, press Add... again to configure them all.

You can come back to this window to add, edit, or remove
accounts from Accounts=-Manage Accounts in the Buddy List
window

Modify... Delete

11) On the Add Account window, select the XMPP protocol, type in your MyOwn Telco account
credentials (6 digits username and password), put the Domain name and select the Remember
password option. When finished, click the Advanced tab:

Basic | Advanced | Proxy

& Medify Account . » ;ﬂ.

Login Options
Protocol: O XMPP IZI
Uszername: 123456
Domain: kaly.im
Besource:
Password: snsans
User Options
Local alias: Fred

[] Mew mail notifications

[ Usethis buddy jcon for this account:

Remove

[ Create this new account on the server

| (G ] [
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12) On the Advanced tab, verify that the Connection security setting is set to Require encryption then click
on the Save button to close the window:

Iﬁ Meodify Account @

Connection security: |Require encryption lz'
[T] Allow plaintext auth over unencrypted streams
Connect port: 5222

Connect server:

Eile transfer proxies: | proxy.eu,jabber.org

BOSH URL:

Show Custorn Smileys

[] Create this new account on the server

LCancel ] I Save
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Second step: Adding Kaly as one of your contact

As your account credentials were accepted by the system and your status now shows Available, you are OK to
proceed with the following steps;

1) Back to the Buddy List window, if Kaly is not added automatically, click the Add Buddy... menu item
from the Buddies drop down menu:

B suddy Lis oo s
Buddies Accounts Teols Help
[ Mew Instant Message... Ctrl+M
& Join a Chat... Ctrl+C
) Get User Info... Ctrl+1
View User Log... Ctrl+L
Show L4
Sort Buddies 4
4= Add Buddy... Ctrl+B
4 Add Chat...
== Add Group...
@ Quit Ctrl+Q
() Available | vl

2) Within the subsequent Add Buddy window, specify kaly@kaly.im as the contact to add and finally
click the Add button:

P ——————

Add a buddy.

g

s sl

Agcount NF P Blcaly i/ (Fred) (XMPF) [
Buddy's username: kaby @ kaby.im
(Optional) Aliss: Kaly

(Opticnal) Jrvite message:

fudd buddy to group: | E|

i
3
3
&
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3) Your Buddy list window should now shows Kaly as one of your contact, you may also there right
click on the contact and put in an Alias to make it friendlier:

F Bl
@ Buddy List e
Buddies Accounts Tools Help
|| = Buddies
| — Kaly
L) Iam available

Eﬁwailable | VI

4) We also recommend that you change your password, once you are logged in, this to keep it different
from your MyOwn Telco phone system password:

Buddies Accounts Tools Help

£l Buddie Manage Accounts Ctrl+ A
 Kaly Enable Account L3
Q2
W il ii@kalyim/ (XMPP) 2 Edit Account

Set User Info...
Change Password...
Search for Users...
Ping

Disable

() Available |- I ‘l‘
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Third step: Here you go, Chat!

Rather than providing you with all commands that Kaly understands, we put a conversation sample on the
following page. You may also type Help at any time to get information.

IMPORTANT: Please remember that for security purposes, you are required to provide your MyOwn Telco 6
digits password, using the magic word is <password> directive, this every time you want to start chatting.
You are also required to tell Bye when you leave the chat session, this to make sure that you are disconnected
and do not leave a pending chat session opened.
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In green are some comments:

(09:50:22) John: Hello

(09:50:22) Kaly: What is the magic word?

(09:51:02) John: magic word is 345678

(This is your MyOwn Telco’s account 6 digits password)
(09:51:02) Kaly: Hello John! And please don't forget to tell me 'bye' when
you leave!

(09:51:22) John: Show my numbers

(09:51:23) Kaly: Your numbers are 5143121212 / 552125456500

(09:51:42) John: who called me

(09:51:42) Kaly: Last call was from Mary at 8h15

(‘Mary’ was actually found within John’s contact list; otherwise the number would have been showed)
(09:51:57) John: what is the temperature

(09:51:58) Kaly: Current temperature is 18 C / 83% humidity / 19 km/h winds

(This answer is based on your account’s postal code)

(09:52:08) John: how are you

(09:52:08) Kaly: Now that you are asking, | am fine John! yourself?

(09:52:21) John: show my balance

(09:52:21) Kaly: Your balance is only $1.58. You may want to replenish it now:
http://www.myownaccount.net

(09:52:33) John: what time is it

(09:52:34) Kaly: It's now 9h52

(09:52:57) John: call Mary

(09:52:57) Kaly: Dialing...

(‘Mary’ is within the contact list; Kaly will then call your IP phone and then conference you with Mary)
(09:55:24) John: call Pizzahut from Office

(09:55:50) Kaly: Sorry, but | couldn't find 'Pizzahut' within your contacts...

(09:56:50) John: call 15143101010 from Office

(09:56:51) Kaly: Dialing...

(Will call the number and conference the ‘Office’ phone found within the contacts)
(09:57:59) Kaly: Incoming call from Mary

(A notification that Mary is calling you)

(09:58:35) John: bye

(09:58:35) Kaly: Bye, bye John!

(Essential, for security purposes)
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